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Fair Processing Notice - SystmOne 

Introduction 
This document is to explain to you the types of personal data we hold about you and how we may 

use this information for the benefit of your health and wellbeing. The document advises you on how 

we allow your electronic health record (and where applicable social care record) to be made 

available to other NHS organisations, across a variety of healthcare settings. This is subject to your 

permission, via use of the computer system SystmOne.  It informs you of your options should you 

wish to take further control of your SystmOne record. The information should be carefully 

considered and any concerns you have about the data we hold, and how we use it, should be raised 

with us. 

The information we hold about you 

The personal data we hold about you 

As your registered GP practice we hold your electronic health (and where applicable social care) 

record. This contains sensitive information about you, your health and your wellbeing. The following 

list provides an example of the type of information (both past and present) that can be held within 

your record: 

 Demographic and contact details (name, date of birth, address, telephone number, email 

address, gender, sex, religion, marital status etc.) 

 Appointments and Consultations 

 Diagnoses (including physical disabilities and mental health conditions) 

 Medication, Vaccinations, Pathology results (e.g. blood tests) and Allergies  

 Social care involvement 

 Hospital correspondence and correspondence from other health and social care settings 

(including x-rays, discharge letters and referrals) 

 Relationships/Next of Kin 

 

Why do we (and other NHS Organisations) need access to your personal data 

Why do we need access to your personal data?  

This information means we can provide you with high quality direct care in a safe and effective 

manner. Being able to see your detailed record allows for an overall picture of your health and 

wellbeing to be assessed. This then helps us to diagnose and prescribe appropriate courses of 

treatment to you. This means that the most safe and efficient care is provided to you. We do not 

want you to have to repeat your medical history and remember every detail, which may or may not 

be relevant, to every health and social care professional involved in your care. Lack of access to your 

information may lead to misdiagnosis, inappropriate prescribing of medication or tests and/or 

ineffective treatment.  
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Why do we need to share your personal data?  

We recognise that you will benefit from other health and social care providers that care for you 

(either currently or in the future) having access to your electronic health (and where applicable 

social care) record. This is because they can then make fully informed decisions about the care you 

require. The reasons for access to the detailed record, mentioned above, apply across the health and 

social care profession. A shared record ensures that care providers always have the most accurate, 

up to date information. 

What do we mean by ‘Direct Care’?  

The term ‘Direct Care’ means a clinical health activity concerned with the prevention and 

investigation and treatment of illness. It includes supporting your ability to function and improve 

your participation in life and society. It also includes the assurance of safe and high quality care and 

treatment undertaken by one or more registered and regulated health or social care professionals 

and their team with whom you have a legitimate relationship for your care purposes. 

It does not include access to information for purposes such as insurance, advertising or marketing. 

How we share your personal data (our practice default) 

As your GP practice we have set the following practice settings for all our registered patients whose 

detailed electronic health (and where applicable social care) record is in our possession and within 

the clinical computer system, SystmOne. However, we recognise that each of our patients have 

differing health and social care needs and you may wish to  control yourself how your personal data 

is shared. This can be done via ‘Your Choices’ stated below. 

NHS Organisations we make your record available to  

We work collaboratively with a variety of health and social care organisations across the NHS in 

Devon and therefore with your assumed consent we make your electronic patient record available 

to a select list of organisations using the clinical record computer system, SystmOne.  

These organisations are stated below:  

 L83073 Brannam Medical Centre  

 L83035 (Litchdon Medical Centre)  

 L83003 (Queens Medical Centre) 

 L 83057 (Fremington Medical Centre)  


